
New Delhi, INDIA. CONTACT INFORMATION 
Working Hours: 10 am to 6.00 pm (Monday to Friday) 

Email 
Preferred mode of all requests. Provides written request, clear 
Instructions that are taken up immediately 

Telephone For all Verbal Requests. All conversations are recorded. 

Fax For Bank Account Update 

SMS 088006399496 

Important Note 

• Please remember to write your Name, ID, Mobile Number to contact you in case we need to 
contact you for clarification of your request. 

• Remember to take Your Request ID, which is sent automatically through SMS, EMAIL. 

• Single Request for Duplicate Request shall only be given. 

• While following up, please ensure that you have the request ID with you. 
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New Delhi, INDIA. Important Emails: 
Working Hours: 10 am to 6.00 pm (Monday to Friday) 

c.care@planetdewsoft.com For all General Queries 

Anurag.awasthi@planetdewsoft.com 
For all Queries related to  Individual 
Challenges 

ceo@planetdewsoft.com  For all requests that have not been 
completed within 72 working hours 

updatebankdetails@planetdewsoft.com For updating bank details 

Pan@planetdewsoft.com Updating PAN Number Details as associated 
with the ID 

For bank account and PAN update, please 
remember 

* All Partners must give their individual PAN 
and Bank account numbers for each partner 

updates@planetdewsoft.com Red IDs whose Subscriber Details need to be 
Updated/Changed. 

Cp.reports@planetdewsoft.com For all channel partner reports 

© 2013 DewSoftOverseas Pvt. Ltd. All Right Reserved.  

mailto:c.care@planetdewsoft.com
mailto:Anurag.awasthi@planetdewsoft.com
mailto:ceo@planetdewsoft.com
mailto:updatebankdetails@planetdewsoft.com
mailto:Pan@planetdewsoft.com
mailto:updates@planetdewsoft.com
mailto:Cp.reports@planetdewsoft.com


New Delhi, INDIA Contact Numbers:  
Working Hours: 10 am to 6.00 pm (Monday to Friday) 

Airtel 011-41538644/45 

Reliance: 011-32992644/32992645 

MTNL:  011-25766743/44 

Fax: 011-25716839 

SMS Support:  088006399496  
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New Delhi, INDIA. SMS SERVICE: 
Working Hours: 10 am to 6.00 pm (Monday to Friday) 

SMS Number  
088006399496, will reply you information through 
SMS in 10-15 Min. 

Request Invoice 
RINV “ID Number” 
RINV 2803456 

Request Incentive 
RINC “ID Number” 
RINC 2803456 

Check Your Status 
RSTA “ID Number” 
RINC 2803456 

Please Note 

•  One can check status of any one below 1 Miles, from any mobile number. 

•  Information can only be given to registered mobile number, for above 1 Mile above 
person. 
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